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ABBREVIATIONS USED 
 
CAM  Common Area Maintenance 
Commission New Hampshire Liquor Commission 
DAS  Department of Administrative Services 
DoIT  Department of Information Technology 
ERP  Enterprise Resource Planning 
GASB  Governmental Accounting Standards Board 
ISO  International Organization for Standardization 
IT  Information Technology 
MAPPER Former front and back office, point-of-sale information system 
MLO  My License Online 
NextGen New Enterprise Resource Planning system, including point-of-sale,  

E-commerce, warehouse, and back office financial systems 
NH FIRST New Hampshire State Government Accounting and Financial Reporting System 
NHLC New Hampshire Liquor Commission 
NIST National Institute of Standards and Technology 
SOC  System and Organization Controls 
SP  Special Publication 
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